GOLDSIM SOFTWARE MAINTENANCE PROGRAM

When you purchase GoldSim software, you receive one year of Software Maintenance (Maintenance for
leases extends for the duration of the lease period). Software Maintenance entitles you to the following:

e Free software upgrades so that you always have the latest version of the GoldSim software.
e  Basic Technical Support via email and phone. Basic support covers installation and registration
questions, as well as basic questions about GoldSim's features and building models.]

If you wish to continue to have access to new versions and technical support, Software Maintenance can
be extended each year with payment of an annual fee.

The annual fee per license is calculated by adding the fee of the base product plus the fee for any add-on
modules. The fee is a function of the type of license.

Product Desktop Enterprise Concurrent
Standalone Standalone Network (per
seat)
GoldSim Pro $1950 $2925 $3900
Add-on Modules Desktop Enterprise Concurrent
Standalone Standalone Network (per
seat)
Distributed Processing Module (DP Plus) $600 $900 $1200
Contaminant Transport Module (CT) $600 $900 $1200
Reliability Module (RL) $600 $900 $1200
Radionuclide Transport Module (RT) $2735 $4100 $5470

Software Maintenance fees are collected once per year on the anniversary date of your GoldSim
purchase. We will send you a reminder of your Maintenance expiration 6 to 8 weeks before it expires.

Maintenance is included with Leased Standalone licenses for the duration of the lease.

Please note that the annual Software Maintenance fees quoted above are only valid if you pay the fee
each year. If you choose to skip a year and then pay for Maintenance the following year, you would be
required to pay for both years in order to have access to the most recent version of GoldSim.

Prices are in USS and are subject to change. You can purchase GoldSim using a credit card
(Visa/MasterCard/Discover), or via a Purchase Order. A 2.89% transaction fee is added to credit card
purchases. If you select to use a Purchase Order, upon receipt of the Order we will send an Invoice, which
can then be paid via check or wire transfer.

Volume discounts are available. Contact us for details.

Effective Date: 1 January 2025
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